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18  February 2016
Under Embargo until 00:01hrs Thursday 18 February 2016
Media Release:
Police and Crime Commissioner’s Response to HMIC PEEL Effectiveness Report
Police and Crime Commissioner Richard Rhodes acknowledges and welcomes the HMIC PEEL Effectiveness Report, which assessed: ‘How effective the force was at keeping people safe and reducing crime?’ The overall judgement was ‘Requires Improvement’.
As part of their assessment, HMIC assessed the following four areas:

· How effective is the force at preventing crime and anti-social behaviour and keeping people safe?  – (Good) 
· How effective is the force at protecting from harm those who are vulnerable and supporting victims?  – (Requires Improvement)
· How effective is the force at investigating crime and managing offenders?  – (Requires Improvement)
· How effective is the force at tackling serious and organised crime, including its arrangements for fulfilling its national policing responsibilities?  – (Requires Improvement)
Mr Rhodes said: 
“Naturally, to receive an overall assessment by HMIC of ‘requires improvement’ is a disappointment, and there is clearly work to be done to raise the overall standard.  HMIC have set out a number of recommendations in their report which will form the basis of a plan for improvement.  
“That said, I’d like to pick up on some of the many aspects of the positive feedback the Constabulary has received, and the examples of best practise that were identified.  For instance, the Constabulary was adjudged ‘good’ at preventing crime and anti-social behaviour,  and neighbourhood teams are working well with partnership organisations to resolve local problems. There are examples too, of good schemes to divert young people away from crime, such as ‘It’s your choice’ and ‘Prevent and Deter’.  There was good feedback, too, on how victims were kept up to date, with dedicated officers and volunteers contacting victims at key points in investigations.
“Another area of work to highlight is that of complex crime investigations, which are of a good standard.  
“However, investigations of less complex crime were deemed sub-standard, and workloads unmanageable.  Custody Investigation Teams were found to lack the capacity to carry out effective duties and are often seconded to other duties. 

“One of my responsibilities as Police and Crime Commissioner is to hold the Chief Constable to account. At my Executive Board in March, I will ask for a report from the Constabulary about the progress that has been made to address the concerns and issues highlighted within the HMIC report.”
Detective Superintendent Andrew Slattery said:

“The Constabulary welcomes the findings from HMIC’s latest PEEL inspection into police effectiveness.

“We are pleased that the inspection highlighted the work we conduct to tackle crime and anti-social behaviour at a local level by effective policing and partnership working. One of our strengths is the positive relationship we have with our communities and this engagement enables us to tackle those issues that matter most to the public. However, there are crime threats facing the county that are not as visible to the public and it is our duty to ensure that we effectively tackle those to keep people safe.

“The Constabulary has already begun to look into the areas for improvement, particularly with regards to the management of offenders and tackling serious and organised crime. Additional resources will be committed to manging offenders by the Constabulary. The Constabulary has an excellent track record of tackling serious and organised crime but the focus for us will be to improve the understanding of all our officers and staff of the vital role they play in tackling the threat from organised crime and how they can contribute to our fight against those causing the greatest harm. We will ensure that we include our partners to a greater degree in this vital work and make sure that Cumbria is united in its efforts to keep our communities safe.

“Our officers and staff are proud to serve the public and I can reassure the public that the areas of improvement are being treated with the upmost importance.”
Editors’ note:
The full report can be read on HMIC’s website here:

http://www.justiceinspectorates.gov.uk/hmic/
Further information: 
Gill Shearer, Cumbria Office of the Police and Crime Commissioner on 01768 217734 or Gillian.shearer@cumbria.police.uk
CUMBRIA OFFICE OF THE POLICE AND CRIME COMMISSIONER





�




















www.cumbria-pcc.gov.uk

